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Terms and Conditions for Redemption of POINTX via Call Center

1. Definitions
1.1 Term or phrase in these terms and conditions shall have the meaning as specified in the Company’s

Terms and Conditions for the Redemption of POINTX and Use of POINTX Application, which will be posted on

the “Terms and Conditions and Data Privacy Management” page on the Application and on website www.pointx.com,
unless otherwise specified herein or explicitly specified to have other meaning in these terms and conditions.
1.2 “Rewards” means the rewards specified in the catalog, posted on the website at

https://www.pointx.scb/pointxcallcentercatalog .

2. Reward Redemption

21 The Applicant can redeem POINTX for a Reward via Call Center pursuant to these terms and
conditions, whereby the Applicant shall be the Cardholder of any Credit Card types which is prescribed to be able to
use with this service and shall redeem POINTX for the Reward in full amount pursuant to the amount of point for
making the Reward redemption via Call Center and the conditions set for the redemption of each Reward item shown
in the catalog as prescribed by the Company.

2.2 POINTX from Credit Card of the primary Cardholder and the supplementary Cardholder shall be
separately accumulated and the primary Cardholder shall not be able to use the POINTX from Credit Card of the
supplementary Cardholder. The Cardholder shall have the right to redeem the Reward by using POINTX from Credit
Card from the primary and the supplementary Credit Cards issued under the same name of the Cardholders (i.e.,
using POINTX from Credit Card issued under the same name of Cardholder)

The consolidation of the POINTX from Credit Card of the primary Credit Card(s) and/or the
supplementary Credit Card(s) shall be in accordance with the procedures, means and conditions prescribed by the
Bank and/or CardX who is the issuer of such Credit Card(s)

2.3 For redemption of POINTX from Credit Card, the Applicant shall be the Cardholder of a Credit Card
with the valid and normal card status, with a good payment record and without any default payment pursuant to the
terms and conditions prescribed by the Bank and/or CardX, and without any breach and/or violation of any
regulations and/or conditions for being a cardmember of the Bank and/or CardX until the time making the redemption
of POINTX from Credit Card for Reward. If the Applicant’s Credit Card has been refused for renewal or revoked for
any reason, the POINTX from Credit Card remained under such revoked Credit Card shall not be able to redeem for
any Rewards and cannot be refunded in any respect

2.4  The Reward redemption via Call Center shall be valid and complete upon the Applicant successfully
proceeded and made the transaction pursuant to the procedures and means as prescribed by the Company, and the
Applicant shall be unable to change or cancel such Reward transaction after its completion.

25 In the case that the Applicant redeem the Reward by using POINTX from Credit Card and subsequently
requests to cancel such Credit Card, the Applicant accepts and agrees that If the Applicant’s Credit Card has been
cancelled, the POINTX from Credit Card remained under such cancelled Credit Card shall not be refunded in any

respect.

T&Cs for Redemption of POINTX via Call Center — ENG Version 1.0 (15-03-2025) 5


https://pointx.scb/pointx-terms-and-conditions/
http://www.pointx.com/
https://www.pointx.scb/pointxcallcentercatalog

2.6  The POINTX (which includes the POINTX from Credit Card) shall not be changed and/or exchanged
for cash and/or transferred to any other Applicants.
2.7 Additional terms and conditions for redemption for air-tickets, tour packages, accommodation, dinning
and any other vouchers as Reward
(1) the Applicant shall directly contact the relevant Service Provider for reservation after receiving the
Reward and shall comply with terms and conditions of the travel and/or services provided by the Service Provider.
In this regard, any Rewards of the air-ticket, tour package and accommodation voucher shall not include any
travel/accident insurances, airport taxes, fuel costs, fees, costs and expenses or fees applied for visa and/or passport.
(2) If the Applicant does not use the travel, accommodation and/or services as redeemed for Reward
regardless of any reasons, the Applicant has no right to get refund of POINTX and/or any amount of money from
the Company.
2.8  Additional terms and conditions for redemption for mileages/points of the airlines as Reward
(1) the Applicant can redeem POINTX only for miles/points of the airline in which the Applicant is the
member of its mileage/point program.
(2) After POINTX has been successfully redeemed for mileages/points as Reward, the Applicant will
not be able to cancel the transaction and transfer such exchanged mileages/points back to POINTX in any respects.
(3) If the airline’s mileages/points cannot be proceeded after the successful Reward redemption,
regardless of any reasons, including by reason of the incorrect and/or insufficient information given by the Applicant,
the Company shall not be responsible for any damages incurred by the Applicant in any respects.
(4) The reward redemption under the airline’s mileages/points program shall be in accordance with

the terms and conditions prescribed by each airline.

3.  Redemption of POINTX

The rate for call center redemption
3.1 The Applicant accepts and agrees that the amount of point for making the Reward redemption via Call

Center will be shown on the catalog posted on the website at htips://www.pointx.scb/pointxcallcentercatalog where

the Applicant can check before or at the time of making the redemption of POINTX via Call Center.

3.2 The Applicant shall select the source of POINTX for making each redemption transaction from the
POINTX earned from other services (if any) consolidated with the POINTX from Credit Card for maximum 2 Credit
Cards in accordance with the procedure, means and conditions prescribed by the Company, and such POINTX

redemption transaction shall be confirmed by the Applicant via Call Center.

4. Terms and Conditions for Delivery of Reward

41 The Company or the relevant Service Provider will deliver the Reward to the Applicant at the address
provided by the Applicant at the time of executing transaction, and the Company will disclose and/or send the
Applicant’s data for the purpose of management and delivery of the Reward.

4.2  The Company or the relevant Service Provider will deliver the Reward to the Applicant within 2-4 weeks
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from the date of successful redemption transaction via Call Center, except for the case that such Reward is out of
stock or under the manufacturing process, the Company or the Service Provider may deliver the Reward to the
Applicant later than the said delivery period.

4.3  The Applicant shall examine or check the Reward as to its defect or damage every time before accepting
such Reward. The Company reserves the right to refuse exchange, return or refund any Reward or refuse payment
of any compensation if the Reward has already been received by the Applicant. In case the Applicant has any dispute

about any defects or damages or mistakes of the Reward, the Applicant shall contact the Service Provider directly.

44  The warranty relating to quality of goods and/or services which are the Rewards shall be in accordance
with the terms and conditions in respect of the warranty as prescribed by each Service Provider, and some Reward

may not have any warranties. The Applicant shall check on the warranty conditions with the Service Provider directly.

5.  Other terms and conditions

5.1 In case the Applicant has successfully redeemed POINTX for the Reward, should there be any shortage
or version change or damage of such Reward, the Company reserves the right to replace such Reward with other
Reward having similar quality and price by notifying the Applicant prior to the delivery of such replaced Reward. In
this regard, the Applicant shall have the right to cancel such redemption of Reward.

5.2  The Reward items and/or the description and/or terms and condition for Reward provided on the catalog
may be revoked or changed from time to time, and the Applicant will be noticed in writing for 7 days in advance
before such change takes effect by posting the updated catalog on the  website

https://www.pointx.scb/pointxcallcentercatalog, except there is any necessary circumstance in which the written prior

notice cannot be given.

5.3  The Company shall have the right to change or temporary suspend or revoke the POINTX redemption
services at any time by giving the 30 days prior notice in writing before such change or temporary suspension or
revocation takes effect, such prior notice shall be sent by the electronics mail via the Applicant's E-mail address
given to the Company at the latest time using the service for redemption of POINTX via Call Center and/or pursuant
to the terms and conditions as specified in Clause 11.2 (Contact Details and Notices) of the Company’s Terms and

Conditions for the Redemption of POINTX and Use of POINTX Application, except there is any necessary

circumstance in which the written prior notice cannot be given.

5.4  The value of each Reward is inclusive of Value Added Tax/VAT (if any).

5.5  For the provision of services relating to the POINTX redemption for the Rewards, the Company will
collect, use and disclose the Applicant’'s personal data, namely name, last name, phone number, delivery address
and details of Reward and/or any other relevant data to the relevant persons and relevant Service Provider for the
purpose of Reward redemption and delivery. In addition, the Company will record and store such data in the customer
information database of the Company for the purpose of making this redemption transaction. Please further read the

Privacy Notice as announced by the Company on the Company’s website namely www.pointx.com and Privacy
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Notice of such Service Provider on such Service Provider's website and/or any other channels prescribed by such
Service Provider.

56 The Company merely provides goods and/or services which are the Rewards for the provision of
redemption service of POINTX via Call Center and the Company does not involve in and is not responsible to the
Applicant (including the Applicant who is a Cardholder) or any persons for any damages arising from the use of
Credit Card issued by the Bank and/or CardX and/or the use of Rewards in any respects. The Applicant may contact
the Call Center for POINTX services at Tel. 1468 press 7 or directly contact the Service Provider for further inquiries.
The policy for refund of goods and/or services and/or any amount of funds depends on sole discretion of the Service
Provider or the Company.

5.7  These terms and conditions shall be deemed integral parts of the Company’s Terms and Conditions

for the Redemption of POINTX and Use of POINTX Application, the Applicant agrees to be bound by and comply

with theses terms and conditions and the Company’s Terms and Conditions for the Redemption of POINTX and Use

of POINTX Application in all respect.
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